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CERTIFICATE OF RECOGNITION

The International Telecommunication Union is proud to award

My NTRA Application
National Telecom Regulatory Authority

Egypt

Champion of WSIS Prizes 2022
Category 7 ICT Applications: e-Government
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My Services Individuals Services
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My Services Complaints
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Impartant Numbers & My Tariff
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VAS Cancellation User guide

o] <% ' ]

Individuals

VAS Cancellation

To query or cancel value-added
services

Free unified code for inquiring about

or canceling value-added services
through a mobile phone (entertainment
services)

@

In case there is a complaint about

Do oo i (HHHthtntn
not been resolved with the company

providing the service, please call the

number 155 (Call Center of the National

Communications Regulatory Authority)
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Egyptian African
Telecom Regulatory Training Center

https://www.tra.gov.eg/en/ntra-websites/atrc/




GLOBAL SYMPOSIUM FOR REGULATORS

ITUGSR

SHARM EL-SHEIKH2023

Regulation for a sustainable
digital future

5-8 June 2023
Sharm El-Sheikh, Egypt

www.itu.int/gsr23
#ITUGSR
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Omar Ibrahim

Expert principal, Interconnexion, NTRA

oibrahim@ntra.gov.eg



